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Columbus 1 Team 



Background and Research for Need 
Statements

Topic: Inadequate access to health and wellness services in underserved communities

● Researched in various different sections under the larger umbrella of healthcare 
and wellness. 

● Mental Health, Health Literacy, Medicinal Literacy, Racial Bias, Insurance, and 
specific topics included maternal health and gene therapies

● Mental health connected most to the topics as we found in our interviews with 
stakeholders. 

● Mental health most directly connected to academic performance at school as 
confirmed by three psychiatrists in the Columbus area.

● Additionally, health literacy was another topic bought up by many of the 
stakeholders. 

● Many people, especially immigrants did not know the procedures followed in 
the hospitals and the insurance system here. 



Final Need Statements

1. A way to address the lack of mental health resources for students in low-funded 
high schools in Columbus, Ohio in order to improve academic grades by one 
level measured through survey.

1. A way to address racial bias in hospitals while healthcare workers are offering their 
services to patients for underserved minorities in order to ensure that healthcare is 
equally offered to all ethnicities, without one group getting more modern, up-to-date 
care.

1. A way to address low medicinal literacy rates in the low-income communities in 
Columbus in order to decrease injuries from self-diagnosing.

Needs Criteria: Urgency, Magnitude, Team Interest, Ability to solve, Stakeholders willing to assist
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Key Notes from Stakeholders
● Lack of Mental Health Resources:

○ Conducted interviews with: Dr. Evita Singh, Dr. Larrilyn Grant, Dr. Jen Thaete
○ During our interviews with child psychiatrists, they talked about how many children are 

waitlisted at different psychiatric centers due to short numbers of psychiatrists. Dr. 
Larrilyn Grant stated how there are only around 8K-9K psychiatrists, when the needed 
number is over 30K. Waitlists can take up 1-2 years for patients with autism and other 
disorders for treatment.

○ They gave examples of well-funded school districts like Olentangy and Dublin having 
great services for their students.

● Low Medical Literacy Rates: 
○ Dr. Vijaya Knight described the problem of low health literacy affected doctors. Doctors 

had to explain the healthcare process in more detail because they noticed that many 
people were not aware of that.  

● Unfair Insurance:
○ American Red Cross Columbus Director Cory Paul talked about how insurance only 

covers little and specific things.
● “If healthcare should be changed in 2023, I think it should be more affordable and           

accessible,” observed Dr. Devi Jagannathan PHD. 



Final Five Solutions

1. Complete the Psychological First Aid course on Coursera prior to implementing our 
solution (for info) and making it as a resource for school faculty and students. We can 
create a web page that lists courses.                                                                                     
(5 + 4 + 5 + 5 + 4 = 23/25)

2. An Infographic that can be passed out at community centers to educate people about 
mental health problems and services                                                                                    
(4 + 3 + 5 + 5 + 3 = 20/25)

3. An app or website educating people about mental health services                                                    
(3 + 4 + 5 + 3 + 4 = 19/25)

4. Have a separate section for donations on the website where we can raise money for 
mental health causes.                                                                                                           
(4 + 5 + 5 + 3 + 3 = 20/25)

5. Have counselors send out google forms to understand each student's needs                   
(3 + 5 + 5 + 3 + 3 = 19/25)

Solution Criteria: Speed, Sustainability, Cost, Attainability, Impact



Brainstorming
Must Haves and 
Nice to Haves Big

picture of 
our Phase 
2 work

Regular 
Updates

Solution Criteria 

Top 5 Solutions
Prototyping



Next Steps
Columbus 1 Team 



Prototyping
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Background and Research to Need Statements from 
Secondary Research and Stakeholders
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Thank you!


