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VISION

We aspire to be the pre-eminent, Hindu faith-based, humanitarian organization that serves selflessly and with
compassion to create a positive impact. We envision and strive for a world in which all people live in harmony, free
from suffering.

MISSION

Sewa International’s mission is to serve humanity in distress, aid local communities, run developmental projects
for the underserved, and assist people in transformational change through the power of innovation by mobilizing
partners, donors, and volunteers. We accomplish this mission by focusing our efforts toward:

- Disaster recovery

» Family and child welfare and

* Promoting volunteerism

GUIDING PRINCIPLES

o We believe in the Dharmic principles of “Serving Humanity is Serving Divinity” and “Unity in Diversity.”

o We believe in service above self.« We practice teamwork and self-reliance.

» We are proactive and responsive to the needs of society while promoting ‘Self Reliance’ among those who are
served.

o We are pluralistic, trustworthy, and transparent.

o We create a positive impact through operational excellence and customer satisfaction.

o We respect and safeguard our environment.

o We value our volunteers, donors, and partners.

» We respect the dignity of every human being, and consider humanity as one family (vasudhaiva kutumbakam)
while serving them regardless of race, color, religion, nationality, gender, and sexual orientation.

o We accept and celebrate diversity in people and community, and we are sensitive to the cultural backgrounds
of people we serve.
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PRESIDENT'S NOTE

We are already several months into 2021 but the year 2020
is still on our minds, and we will not forget the ‘year of the
pandemic’ anytime soon. It affected the whole world in
ways we had not experienced in our lifetime. These
unprecedented times also brought out the best and the
worst in humanity. Sewa International, USA, is touched by
the kindness and courage of the hundreds of volunteers
who served during the pandemic, and their belief in and
actions based on our guiding principles: ‘Sarve bhavantu
sukhinah' (Let all be happy); ‘Service above Self’; 'Nar Sewa
Narayan Sewa' (Serving Humanity is Serving Divinity);
‘Together we serve better’; and 'Vasudhaiva Kutumbakam'
(the World is One Family).

Due to the efforts of our volunteers last year, Sewa
International was able to serve in nearly 200 cities across
the country providing services worth over 50 million
dollars. We did this through more than 25 initiatives and
our collaboration with over 500 organizations. We were
also able to serve in five other countries in addition to the
US. These milestones were accomplished because
volunteers across the nation helped their communities in
the form of distributing food and medicine, driving elderly
people to the hospital, helping stranded students and
passengers, and providing masks and protective gears to
frontline workers such as physicians, police officers and
firefighters.

Looking back, it feels like Hurricane Harvey was a
precursor to preparing us for this pandemic. It trained us to
face the unknown, unexpected, and unprecedented by
creating collaborative and novel service initiatives.
‘Compassion, Courage, and Collaboration’, was the mantra
that attracted over 1,200 volunteers to serve the Houston
community when the streets were flooded, and people
faced grave danger. Those volunteers who rescued people
from the pouring rain continue to volunteer today. The
same mantra — compassion, courage, and collaboration --
guided Sewa International and our volunteers on a much
larger scale on the national stage this past year.

We are in the Autumn of 2021, and it is October, but we are
still facing the pandemic and its repercussions. The focus
now is on distributing food to people affected by the
pandemic in different cities across the country, working
with FEMA towards vaccination efforts, and launching
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Know Your Healthy SELF (KYHS) programs to focus on
behavioural changes through  community-based
initiatives for positive health.

To combat the stress and anxiety caused by the
pandemic's unending uncertainty in all aspects, KYHS is
a campaign to encourage individuals and groups to
proactively adopt healthy practices. This, we believe,
would be the antidote to the longest and the last phase
of the pandemic -- mental health challenges caused by
the COVID-19 virus.

Our hard work and efforts during the pandemic were
applauded as people recognized Sewa's contributions to
the community. President Joe Biden, Senator John
Cornyn, Congressman Ami Bera, and Houston Mayor
Sylvester Turner have all praised and expressed their
gratitude for Sewa's work. | am grateful to New York Life
for awarding me their ‘Love Takes Action’ award and its
accompanying $50,000 grant to Sewa International.
Houston Chronicle also featured Sewa's effort very
prominently in addition to many other media outlets
which carried the stories of compassion, courage, and
service of our volunteers across the country.

Even though COVID-19 relief efforts were at the forefront
this past year, due to the dedication of our volunteers,
we continued to work on programs like ASPIRE, LEAD
internship for high schoolers, Sponsor a Child, Health
and Hygiene for Girls, and many more with excellence.

Undeniably, 2020 was a tough vyear, but Sewa
International was still able to make a large, positive
contribution in our communities during the pandemic.
This was possible due to our volunteers, donors,
supporters, and partnering organizations. My thanks go
to everyone who spearheaded efforts and spent
countless hours volunteering to serve our communities
and make an impact. One thing we can say with
certainty is that we have come out of 2020 stronger. As
we go forward, let the mantra of ‘Compassion, Courage,
and Collaboration’ lead us to achieve our vision of ‘Sarve
bhavantu sukhinah; Sarve santu niramayah’ - ‘Let all be
happy; Let all be free from all misery’!

ARUN KANKANI
President, Sewa International
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SEWA RESPONSE TO COVID-19

As we all know 2020 was a year marked by the COVID-19
pandemic. It was an unprecedented global shock “like no
other,” involving simultaneous disruptions to the economy
as well as daily life in an interconnected world. It has
impacted productivity, caused business closures, the loss
of income, worsened economic prospects and reduced
household consumption. The extreme uncertainty about
the path, duration, magnitude, and impact of the pandemic
posed tightened financial conditions worldwide. The
pandemic impacted the work of Sewa International, as
well. It cut into resources while increasing demand for
more services. As we were asked to do more with less
money at first, we felt squeezed. However, we continued to
provide support and services to the needy. Donations from
the traditional fundraising activities declined. But Sewa
karyakartas (volunteers) showed greater commitment,
unparalleled courage and “sewa bhaav” (the spirit of
service) in serving the community and the needy. Kudos to
all our volunteers for their selfless service and the
personification of “Sewa hee paramodharma” (Service is
our primary duty) was evident. It would be interesting to
talk more about the surge of response that we had seen
across the philanthropic space to this disaster. We realized
lots of innovation in terms of our volunteers trying to keep
our society inspired and move forward.

SIX PRONGED /“

APPROACH

¥

sewa
‘usa

COVID-19 CRISIS
SEWA TAKES UP
THE MANTLE

We could see an increase in both grants specified or non-
specified for COVID relief compared to the same period,
last year. In addition, we tried to help, support, as well as
educate our donors. We witnessed a wonderful surge of
support and solidarity across the society, and it was
interesting to understand if the pandemic provided an
opportunity for more people to give, expressing their civic
solidarity.

While the pandemic has posed several difficulties for
businesses and the society at large, it has also offered us
with several unique opportunities. The forced confinement
has already reintroduced us to the magic of nature. The air
quality improved, and life in general has slowed down.
There are hopes to be drawn for the world of business. The
lockdown has also been a catalyst to rush back to the
drawing board and to devise innovative ways to handle
operations. At Sewa we came up with several such
pioneering programs and here are a few: “Covid 19

Helpline, “Neighborhood Sewa,” “Covid-19 Plasma
Donation,” “Career4 Sewa,” “Sankalpa Patra,” and “Sewa
SELF".
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SERVED IN BIG CITIES
& SMALL TOWNS

SEWA SANKALPA
PLEDGE FOR SERVICE

To bring together Dharma and Sewa (service)
Organizations in the US USA on a pledge for
service or ‘Sewa Sankalpa’ by providing necessary
non-Medical COVID-19 support to care for
community members.

150 SIGNED THE SEWA SANKALPA PATRA

SANYAM @SAHAKAR
(Self-restraint) (Cooperationt)

SAHAYOG

(Collaboration)

$2,000,000

RAISED FOR COVID-19
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AMERICAN
DHARMA
NETWORK

A Sewa Initiative, Response to the Pandemic

Sewa International released a report titled, “Joining
Hands: A Community Effort to Fight the COVID-19
Pandemic,” at a virtual event that was attended by more
than 1,400 people. Congressman Ami Bera was the chief
guest at the unveiling of the report that highlights the
contribution of 125 dharmic organizations in alleviating
the aftereffects of the COVID-19 pandemic. “What a
commendable effort, and what a fine example of bringing
organizations together to serve the country during the
pandemic, Sewa International’s work, and especially their
ability to bring others to collaborate in tackling the
pandemic, is therefore significant,” Congressman Bera
said. He is the Chairman of the U.S. House Foreign
Affairs Subcommittee on Asia, and the longest-serving
Indian American Member of U.S. Congress. As a trained
physician himself, he said he understood how much of a
challenge the pandemic had posed to the nation and the
world.

The virtual unveiling of the report took the efforts of
dedicated Sewa volunteers across the country to ensure
that the February 6th event was successful. The event
began with a video summary of the work done by Sewa
International which included the commendations of
Sewa's work: Sen. John Cornyn of Texas, said that “Sewa
International represents the best what America has to
offer”; Houston Mayor Sylvester Turner said the city was
“thankful for Sewa's work and charitable contributions,”
and how Sewa had over the past fifteen years grown
from a dot to a mid-size charity organization, and been
recognized by The Houston Chronicle as “one of the top
100 charitable organizations in Houston”; Sri Sri Ravi
Shankar of the Art of Living Foundation said that “this is
the time we come together to serve humanity in whatever
capacity to help people...”;
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American
Dharma Network

A Sowa Initiative to Respond t0 8 Pandemic

“Together We
Serve Better’

|-
500  $50M+

Organizations Worth of goods
and services

Ganapathy Sachchidananda Swami of the Avadhoota
Datta Peetham offered a prayer to Lord Dattatreya to
help those in need”; Sandeep Chakravorty, Indian Consul
General, New York, said that many Indian American
community organizations had reached out to the
Consulate and worked to ensure that those who needed
help were “inconvenienced the least”; Chaitanyamurtidas
Swami of BAPS Swaminarayan Sanstha said that Sewa
International’s work was of critical importance both to
the larger American community as well as the Hindu
communities  across the country; and  Sri
Paripoornananda Swami of Sree Peetham urged
organizations to “join hands with Sewa International to
bring both change and clarity” in this time of need.
Representatives from national emergency and disaster
management organizations took part in a roundtable
discussion offering viewers their expert analysis of how
the pandemic took by surprise most people, how
community and disaster relief organizations can join
hands and leverage the help and expertise of the national
organizations.



Participating in the discussion were Gina Cross, the Acting
Director of AmeriCorps NCCC (National Civilian Community
Corps); Dinusha Weerakkody, Emergency Management
Specialist of the Federal Emergency Management Agency
(FEMA); Carol Flores, Texas DCMP Grant Coordinator of
the National Voluntary Organizations Active in Disaster
(NVOAD); and Damian Morales, Manager of Disaster
Services, One Star Foundation. Prof. Anurag Mairal,
Adjunct Professor of Medicine and the Director, Global
Outreach Programs at Stanford Byers Center for Bio-
design, Stanford University moderaed the roundtable
discussion. The Sewa International report identifies 125 of
the more than 500 organizations that Sewa volunteers
worked with across the country raising money, distributing
food, face masks and other PPE, offering help to stranded
international students and travellers, participating in food
and PPE drives, offering hot meals to the hungry, and
managing ten hotlines responding to calls for help from
around the world.

“We did not know what would be demanded of us in this
pandemic situation. It was a first-time experience in
dealing with the kind of medical/health disaster that has
affected the whole world.

Ten months into it, and more than a million volunteer-hour
commitment later, partnering with hundreds of
organizations who put their trust in us, we believe we have
made a difference in our local communities, across our
forty chapters, in 28 states, around the country,” said Arun
Kankani, President, Sewa International, inaugurating the
session. Karuna Kankani, a member of the team that
compiled the report explained how the team prepared the
report. “Distributing about $50 million worth of food, PPE,
medical supplies, and groceries, serving more than
750,000 people in big cities and small towns, our 5,000
volunteers from 28 states have made a bold statement
about selfless service,” said Syam Kosigi, Vice President,
Organization, Sewa International. “Our volunteers have
been working hard to support and help people across the
US, as well as in India and other countries where Sewa
International has its presence. It was exhausting in the
beginning, as we planned our response to the pandemic,
but it was satisfying to know what we could do to help
dealing with this pandemic,” said Sandeep Khadkekar,
Sewa International’s Vice President for Marketing and Fund
Development.

SEWA SANKALPA - 500+ PARTNER ORGANIZATIONS
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ENDORSEMENTS BY PROMINENT PEOPLE FOR SEWA INTERNATIONAL WORK
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SANITATION
& HYGIENE
PROJECT
FOR THE

954 33,989 7,927
TOILETS SCHOOL CHILDREN FAMILIES STATES
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SANITATION & HYGIENE
PROJECT FOR THE GIRL CHILD

' It has been five years since Sewa International initiated
’ the project trail in Bengaluru, Karnataka. We have come
a long way in terms of our reach in serving our
underprivileged communities of India.

2020 was a difficult year for us, but despite many o
setbacks the team was able to meet the yearly goals . * S
along with serving communities during this pandemic. B
The SHE team appreciates the tremendous support we
received from the sponsors and volunteers and
recognize that they are the pillars of our success.

Project Highlights -2020

e Sewa International expanded the project into a few
other Indian states -- Rajasthan, Maharashtra, and
Arunachal Pradesh.

e Our team conducted over 200 menstrual hygiene
programs for higher primary and high school girls. We
distributed more than 10,000 reusable cloth sanitary
napkins to high school girl students.

1. Uttar Pradesh
2. Arunachal Pradesh
3. West Bengal
4.Rajasthan
5.Maharashtra

o We repaired 26 toilet units and classrooms, and
provided new furniture, books, and school bags to the
flood-affected schools of Belgaum district in the
Indian state of Karnataka.

Karnataka

@

L) Temil Nadu

 Sanitary kits, staple food kits, milk packets, cooked “ 6.Karnataka
food packets, face masks and shields, sanitizer b 7. Tamilnadu
dispensers and travel kits were distributed to migrant

workers, poor families, government school children,
Covid-19 frontline workers, and Covid-19 patients in

various healthcare centres.
WWW.TOILETS-SEWAUSA.ORG
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CALIFORNIA
WILDFIRE
RELIEF

The California wildfire continues to destroy
lives, homes, and livelihoods. As of December
18, 2020, over 9,639 wildfire incidents in
various parts of the state severely affected
nearly 4.4 million acres of forest land.
According to the California Department of
Forestry and Fire Protection, the 2020 wildfire
season was devastating, making it the largest
wildfire season ever recorded in the state's
modern history. Sewa International continued
to help people affected by the fire. Sewa
volunteers worked with local partner
organizations to assist 1,100 families and
aided emergency workers fighting the fire.

Sewa Youth - LEAD Program
Lesdership development through community engagement
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Health is the most important part of our life. Yet, we

neglect it often or take it for granted. Only when we KN 0 W YO U R
face some health issues do we realize its

importance and take up some activities to alleviate

the problem. The COVID-19 pandemic has amplified H EA LT H Y

the need for maintaining good health - physical and
emotional. Even before the spread of COVID-19
work/life challenges, stress, eating habits, quality of

food, and lack of a well-balanced lifestyle increased

the risks of heart and diabetic conditions.
S = SLEEP,

: E = EXERCISE,
Even though we know the importance of health, L = LIFESTYLE / LIVING IN THE PRESENT

many people are not able to get started or maintain F = FOOD AND DIET

a regular routine for a balanced lifestyle. Sewa |
International’s “Know your Healthy S.E.L.F" program

is an initiative to encourage physical fitness and - W
develop a balanced lifestyle. This program brings N Ak ol
people together, provides support, encouragement, N Rl
and guidance to people helping them adopt a
balanced and active lifestyle.

= . g e
Pl o) o v Pl g, Ly g
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6756+ $1,621,404+ 29
DONORS ANNUAL SPONSORSHIP AMOUNT DONATED LEARNING CENTRES
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SPONSOR A CHILD

Sponsoring a child’s education is a sure way to show love to a child In 2020’ we
in need. By donating $30 a month, donors will help the child and her
family live with dignity and break the chains of poverty. “Sponsor A SUPPOI'tEd over
Child" program is designed to support the education of 1,500 students,
underprivileged children in urban slums and rural and remote tribal 56% were bO}’S and

areas in India. Beneficiaries are orphans, semi-orphans, and o .
children from low-income families. 44% were girls

Even though, 2020 was a challenging year, it gave us an opportunity
to witness extraordinary works of generosity and benevolence from
our partners, volunteers, beneficiaries, and importantly, donors. The
pandemic highlighted the power of digital learning. May learning
centres have started online classes and adjusted to the new norms.

This year we added three new learning centres — one each in
Arunachal Pradesh, Tamil Nadu, and Telangana. Starting the fourth
quarter of 2020, we have a new Software as a Service (SaaS)
platform for our website, which offers increased fidelity,
robustness, and additional features. Specifically, we hope that our
supporters will benefit from greater transparency and use the -
“Campaign” feature to create their own personal fundraising goals
which can be shared with friends. In 2020, we supported over 1,500
students, and 56 percent of them were boys and 44 percent were
girls.
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An important dimension of family services
program is arranging “Health & wellness” and
“Educational and Awareness® workshops /
seminars useful for the families. The focus of
this initiative is about sharing with families the
opportunities and resources available for them
in their neighbourhood, such as the Stop
Diabetes Movement, and yoga and meditation
workshops. Seminars on important topics --
from financial planning and effective parenting,
and from college guidance for children to Living
Wills or Advanced Directives to adults were
offered.

At the beginning of the year, eleven in-person
workshops / seminars were conducted by
different chapters. As the unprecedented
pandemic COVID-19 triggered lockdowns and
social distancing came into practice, Sewa'’s
workshops and webinars moved to the virtual
format. During the pandemic Sewa'’s volunteers
worked hard to provide immensely valuable
information to the community about the
pandemic and address several issues it raised
such as travel restrictions, immigration, loss of
jobs, the new job market, stress and anxiety,
and many more.

www.sewausa.org | Annual Report 2020
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Sewa Family Services COVID-19 Helpline

In 2020, Sewa's Family Services volunteers did
amazing work to help communities affected by the
pandemic.

VIRTUAL SEMINARS / FB LIVE )
SEMINARS / YOGA WORKSHOPS “’J,

TOTAL
EVENTS
' IN PERSON

SEMINARS /

WORKSHOPS

STOP
DIABETES
MOVEMENT

m YOGA

-
------

Sewa established fourteen (14) helplines across
different chapters and responded to nearly 1,500 calls.
Sewa volunteers were instrumental in providing many
services such as visa / travel related information,
financial assistance, temporary accommodation, food,
and basic essential needs for several international
students and stranded travellers. Grocery and medicine
shopping assistance was provided to seniors and
people who were unable to drive. Sewa also helped
several families to get medical / health issues-related
guidance for visiting parents who had to extend their
stays in the US.

871

14 'S
COVID 19 CALLS CASES
L. WORKED ON

'HELPLINES 4 WA ATTENDED
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Family Services Case Management

Under Sewa’'s Family Services Case Management
Project our goal was to help individuals and families in
distress. We provided them with information, resources
or other support, so that they received care and
compassionate help. Our volunteers made sure that
they people got through the crisis with less stress. In
2020, Sewa International Family Services teams
documented 238 cases handled in 20+ different cities
in the United States.

In case of severe domestic violence/conflict situations,
Sewa collaborates with other organizations which are
specialized in the domain. If people need immediate
shelter, financial and legal assistance, we connect
them with other organizations.

FOOD PREPARATION
AND DELIVERY

DEATH AND
_ BEREAVEMENT

164

CASES IN 2020 ﬁ(]]:54

PROVIDE
INFORMATION

HEALTH AND
MEDICAL

SPECIAL
SUPPORT

Families are not prepared for untimely death situations
arising due to automobile and other accidents or sudden
medical mishaps. Sewa Family services volunteers help
victims and families with information about repatriation /
last rites processes. Sewa volunteers work with families
to provide moral support and depending on the need, help
with information about funeral homes, last rites
arrangements, etc. There are many cases where families
need help in taking care of formalities and assets related
paperwork after sudden death, and Sewa volunteers have
helped them follow and complete those procedures.

In some cases of hospitalization due to accidents or
sickness, Sewa volunteers --have helped families
continuously. for several.months. They have provided
them food, rides, and other assistance.
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GET
INSPIRED
PROGRAM

Tutoring centers at 3 different locations in the Houston
area focusing on emotional and academic support.

12 Interns and 32 high school volunteers- each
volunteering at least 3 hours a week for a total of 4568
hours at the centers every week

Effort of empower youth and their families by sharing
available resources and skills needed to enhance their
own lives.

Since our first batch of interns, that came on board in
2012, we have had 130 students go through this
program to make a lasting impact in the Greater
Houston Community. Our student interns come from
diverse backgrounds i[and nationalities and bring many
talents and perspectives to enrich the internship.

Sewa Get Inspired internship benefits from the
experience of a team of advisors and mentors, some of
whom are past interns and are currently working in
fortune 500 companies. Our team of mentors and
advisors, ensures that each year the college interns get
an immersive experience on what it means to work in a
non profit that is grass roots and also at the same time
it helps in building capacity in our existing programs.

There were students representing 8 different
universities, 5 of our Get Inspired students earned over
250 hrs of service in 8 weeks and earned a PVSA gold
award. Tutored via hybrid method, over 100 students of
elementary age group. They helped in opening 3 High
School Clubs and a student org at UT Austin.
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General &

FINANCIAL L
REPORT 2020 = =

BALANCE SHEET

Opening Fund balance(Net of liabilities) : $8,123,257 r
Surplus/(Deficit) for the year . §1,543,577
Closing Fund balance (Net of liabilities) : $9,666,834

Program

Expenses

94.52%
Income . $5,415,476 R
In Kind Donations ; $184,004
Expenses ; $15,43,577 ‘
Fund Raising Expenses : $76,165 UsA — | India
General & Admn Exps : $146.217 55.?%\ __ e
Program Expenses - $3,833,521
Total Expenses : $4,055903
Suplus/(Deficit) L 1,543,577 .

1.5%

Rl Bewelpment Volunteer Other Projects B childwWelfare
Sog Development 5% f 13
6%
w Health & Hv%ene
495

« FamilyServices

« Education
T 49 Dizaster
Relief/Rehab
51%

Sewa International is a 501 (C) (3) Hindu faith-based nonprofit, charitable organization. All donations are tax
deductible (cash, cars, clothes, securities, etc.). Tax Id # 20-0638718
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ABVKA Boys Hostel at Assam
COVID Relief International

Disaster Relief Funds

California Wildfire Relief

COVID Relief USA

Hurricane HarveyRelief

Hurricane Harvey Case Grant
Garden of Joy

AmeriCorps Program

Ekalavya Foundation

International Higher Education
MATESociety Education Program
Sponsor a child & SAC Vidya Chetna
Veda Bhavan Construction

ASPIRE

Equal Vision Goshala( Environmental Initiative)
Family Services

Pakistan Hindu Family Relief
Dharma Center of America

Dr. Babasahab Ambedkar Vaidyakiya Prathisthan
Pragati Prathisthana

SVMM-Kerala

Swami Tilak Vaidik Vidya Samiti
Toilet & Hygiene Project for Girl Child
Stop Diabetes Movement

Vision India Foundation

General Programs

Bhutaneese Refuge Empowerment
Dhyan Foundation & Saksham

Om Shanti Dhama

Riwatch

Get Inspired

Hindu Seva Pratisthana

Sewa Delhi

Vivekananda House/Kendra
Volunteer Health Services

Youth For Seva-Bangalore

Aparajita Seva Samithi

Total Program Expenses

)

$19,184
$255,035
$29,365
$18,151
$1,595,511
$48,916
$9,587
$45,000
$96,059
$12,965
$2,000
$300,000
$243,976
$120,332
$111,350
$2,395
$37,563
$59,090
$15,929
$1500
$1,008
$20,000
$25,801
$74,752
$11,897
$15,000
$218,430
$10,395
$160,002
$7,848
$21,716
$14,249
$1,956
$109,484
$4,288
$75,000
$33,687
$4,100
$3,833,521

Sewa International is a 501 (C) (3) Hindu faith-based nonprofit, charitable organization. All donations are tax

deductible (cash, cars, clothes, securities, etc.). Tax Id # 20-0638718
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Sewa International USA

P.0. Box 820867, Houston, TX 77282-0867,
Tax ID: 20-0638718 info@sewausa.org, 708-USA-SEWA
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